
HELMS Action Group Meeting 27th November 2017. Blantyre. - Update 

We had an informative meeting of the HELMS Action Group at Blantyre Old Parish Church Hall last 

night. Many thanks to all who attended. In addition to those affected by HELMS in the Blantyre and 

Hamilton areas we had folk from Irvine, Kilmarnock, Falkirk and Bellshill.  

I updated the meeting on developments since the last meeting in September. We are now aware 

that the now privatised Green Deal Finance Company, (GDFC,) have been instructed by the UK 

Government department responsible for Green Deal, the Department for Business, Energy and 

Industrial Strategy, (BEIS,) to make “determinations” in respect of customers who have complained 

of being mis-sold Green Deal Agreements by HELMS Ltd.  

Letters of offer are starting to come out to customers, offering to reduce their outstanding balances. 

Each case seems to be different and there is no clarity as to how the calculation is made. The 

percentage discounts being offered vary significantly and there is no impact on the Feed in Tariff 

element, nor any indication of where people stand in relation to maintenance agreements. The 

offers also appear to be time limited and contain a gagging, or confidentiality clause, which appears 

very draconian and also unrealistic. 

All of the above questions have been raised by customers and I have written to both GDFC and to 

the Minister of State for Climate Change at BEIS, Claire Perry, who is responsible for the Green Deal 

seeking clarification on these issues. These letters are attached to this post for information. 

With the Cross Party Group on Consumer Protection for Home Energy Efficiency and Renewable 

Energy now approved in the Scottish Parliament, I will be raising awareness among other MSPs 

about the extent of the HELMS problem across Scotland. The Cross Party Group will hopefully have 

its first meeting in January. Citizens Advice Scotland will be providing secretarial services for the 

Group and, aside from cross party MSPs, other participants include Hamilton CAB, Green Deal North 

Glasgow Action Group, Energy Action Scotland, The Energy Saving Trust, Scottish Power, Scottish 

Gas, SSE, Which and Wetherby Building Systems. 

It is anticipated that the Group will initially look at the consumer issues arising out of the initial 

Green Deal scheme, particularly the HELMS issues, and how these should be resolved to the 

satisfaction of affected customers. Hopefully it can then move on to how lessons learned can be 

incorporated into any future schemes to ensure that the same issues do not recur and consumers 

can have confidence when investing in energy efficiency products in the future. 

A similar HELMS All Party Parliamentary Group has been set up at Westminster by Angela Crawley. 

The Group has support from SNP, Labour and Conservative Members and will have its first meeting 

this Thursday, 29th November. 

Many thanks to Hamilton CAB who have been doing a great job helping people lodge complaints and 

find their way through the complex aspects of this situation. Louise emphasised that it was not too 

late to lodge a complaint directly with GDFC. She also pointed out the variation in the discounts 

people were being offered in the letters they were receiving and said, where a significant discount 

had been offered it may be worth asking GDFC for a settlement figure, which may be lower still. 

Accepting the offer or not was an individual decision.  

The option of appealing any GDFC decision to the Secretary of State at BEIS was there. There was no 

guarantee that this would be successful as individual cases may differ. We are aware of one 

cancellation decision by BEIS but that requires further scrutiny.  



Louise also emphasised that the offers from GDFC related to the Green Deal Finance Agreement and 

were entirely unrelated to any Feed in Tariff, (FiT,) agreement with PV Solar Investments Ltd. CAB 

have secured the services of an advocate to look at the FiT agreement to see if it constituted 

misrepresentation and/or a breach of the Consumer Credit Act 1974. Copy of the letter to the 

Advocate is attached. 

General discussion highlighted the understandable frustration felt by many at being put into a 

position of debt through misrepresentation and dubious selling practices. Others highlighted their 

concerns around poor workmanship and lack of building warrants related to external cladding, the 

difficulties being experienced when trying to sell your house with a Green Deal Agreement attached, 

and the ability of those responsible to avoid litigation which Trading Standards were hoping to bring 

against them. 

Both CAB and I emphasised that this was a multi-faceted approach by elected representatives, CAB, 

Trading Standards and others which we intend to pursue until a fair resolution is achieved for all 

those affected. 

Clare Haughey MSP 

Rutherglen Constituency 

 


